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Strategies of Apology: through observations of an American TV drama

MEH  ALF*
Reiko Umeda

Summary

Strategies of apologizing is context- and culture-sensitive.

language is important, and yet, takes time.

To know about other cultures in learning a foreign

Learning other cultures through watching movies and/or TV dramas

would be one of the good ways to learn both a language and a culture.
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(1) Strategy types

a An explicit illocutionary force indicating device (IFID),
which selects a routinized, formulaic expression of regret (a
performative verb) such as: (be) sorry, apologize, regret,
excuse, etc.

b. To use an utterance which contains reference to one or
more elements from a closed set of specified propositions.
The semantic content of these propositions relates to the
preconditions (mentioned earlier) which must hold true for
the apology act to take place. Thus, an utterance which
relates to: (a) the cause for X; (b) S’s responsibility for X; (c)
S’s willingness to offer repairs for X or promise forbearance

(that X will never happen again) can serve as an aplogy.
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Blum-Kulka and Olshtain (1984, p.206)
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(2) The model of apology by Suszczynska (1999)
1) llocutionary Force Indicating Devices (IFIDs)
a. An expression of regret, e.g. I'm sorry
b. An offer of apology, e.g. I apologize
c. A request for forgiveness, e.g. Excuse me/ Forgive me/
Pardon me
2) Explanation or Account
Any external mitigating circumstances, “objective”
reasons for the violation, e.g. The traffic was terrible
3) Taking on Responsibility
a. Explicit self-blame, e.g. It is my fault/ my mistake
b. Lack of intent, e.g. I didn t mean it
c. Expression of self-deficiency, e.g. I was confused/ 1
didn t see you/ I forgot
d. Expression of embarrassment, e.g. I feel awful about it
e. Self-dispraise, e.g. I'm such a dimwit!
f. Justify hearer, e.g. You re right to be angry
g. Refusal to acknowledge guilt
Denial of responsibility, e.g. It wasn t my fault
Blame the hearer, e.g. Its your own fault
Pretend to be offended, e.g. I'm the one to be offended
4) Concern for the hearer, e.g. I hope I didn 't upset you/
Are you all right?
5) Offer of Repair, e.g. I'll pay for the damage
6) Promise of Forbearance, e.g. It won t happen again
Suszczynska (1999, p.1056)
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(3) LI —FZHD—r, (9:09~)

Sheldon: You tried to take care of me when I was sick and I
was mean to you. There’s no excuse for that, and I’'m truly
sorry.

Leonard: Thank you, I appreciate that.
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S: Howard and Bernadette, you tried to comfort me when I

was ill, and I treated you terribly. I’m sorry.

Howard: Wow, I’m impressed.



S:No,no,no. Wait, ’'mnotdone. Allow me to underscore
my sentiment with a haunting rendition of Brenda Lee’s /'m
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S: All right. That’s eight hours of practice down the drain.
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S: Raj, you were being a good friend and my illness was no
excuse for my behavior. I hope you can accept my apology.
Raj: Of course, I do.
S: Emily, I’'m sorry for saying dermatologists aren’t real
doctors. And I’m sure you’re tired of hearing that.
E: Do you honestly think I hear that a lot?
S: Well, I would imagine when your job is popping zits and
squirting Botox into old lady faces...
R: Okay. Okay, the point is that we accept your apology.
E: Maybe you do.
R: But, he doesn’t mean it.

He just insulted me again.

E: Why are you defending him?
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Emily: Well, I don’t accept your apology.

R:What are you doing?

E:It’s called standing up for myself. You should try it

sometime.
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that we don’t play this game very often, but you’re doing it
wrong.
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